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JOB DESCRIPTION

General Manager
	POSITION:
	General Manager
	LOCATION:
	

	DATE LISTED:
	
	CLOSING DATE:
	

	REPORTS TO:
	Regional General Manager
	EMPLOYMENT TYPE:
	Executive

	DEPARTMENT:
	Guest Services
	WHEN NEEDED:
	


SUMMARY:

The General Manager manages the operation of the hotel to achieve maximum financial return, obtain future growth and development and provide optimum guest satisfaction.

RESPONSIBILITIES:
· Manages the operation of the hotel, including the Food and Beverage, Room Operation, Marketing, Accounting, Personnel, and Engineering departments

· Develops and manages a long term strategic plan for the hotel

· Implements corporate policies and procedures, developing local policies that meet the needs of the Canadian market

· Develops and directs the development of the budget process, and monitors the results of the implementation

· Establishes and maintains relations with key community and corporate groups

· Monitors the local legislative climate, interpreting the impact of legislation on the hotel and operating the hotel to comply with laws and regulations

· Interprets corporate objectives and plans and implements a program to achieve these objectives

· Directs and maintains positive guest relations.

· Liaises with the media and local organizations to further the hotel’s image in the community.

· Implements and monitors the Accident Prevention Plan.

· Supervises the Executive Committee, interviewing and hiring new managers, carrying out performance appraisals, directing the training and development of staff and carrying out disciplinary action.

· Establishes and monitors goals and objectives for Executive Committee members.

· Establishes and maintains positive employee relations.

· Monitors job performance, morale and employee turnover.

· Acts as other staff of the hotel to improve employee relations, reduce workload or meet the deadlines of the department.

· Resolves guest problems.

· Provides personal assistance and attention to regular guests or VIP’s.
* Other duties as required

QUALIFICATIONS:

· Minimum of 10 years experience in a senior management position with a premier luxury resort or hotel.

· Has a proven track record in owner relations and has strength in sales and marketing orientation as well as experience in the corporate group meetings and convention markets.

· Team player who communicates effectively at all levels (guests, associates and corporate representatives alike).

· Possesses high personal standards and ensures that service and product delivery are presented in a friendly and courteous, service-oriented fashion.

· Comfortable with a guest relationship based management approach within a deluxe resort/hotel environment.

· Hold the highest standards in accommodation services to continually enhance the guest experience.

· Completely at ease with developing business plans and financial budgets.
